


Welcome to Children’s YMCA Child Care

elcome and thank you for

choosing the Children's

YMCA as a partner in the
care of your child. We are confident that
you will be pleased with your decision
and we look forward to sharing in your
family’s life.

YMCA Northumberland is committed to
your child’s education and development

and to maximizing the personal growth  Left-right: Debbie Brown — Program Director, Child Care, Linda Hunter —
of each young person in our care. We are gffei;‘;lr%“;’t’;‘f; Eiﬁ;;dngs YMCA, Marina Turner-Johansson — Program
proud to offer your family a

professionally developed curriculum, unique to the YMCA, called YMCA Playing

to Learn. At the Children’s YMCA, we believe that it is through true play that

children learn best. Every day, our attentive and involved staff becomes play

partners with your child, where each professional is committed to carefully

watching and subtly guiding what your child is learning. You can expect regular
documentation and communication of your child’s milestones and we encourage

your active participation in your child’s learning with us and at home.

We trust that your experience with the Children’s YMCA will be an enjoyable and
fulfilling one for your entire family and we welcome your comments at any time.

Sincerely yours,
Linda ] Hunter,

General Manager,
Children’s YMCA Northumberland




Registration Procedure

In this booklet, you will find all the
information that you, as a parent or
guardian, need to know about your
child’s care at a YMCA Child Care
Centre.

Our centres are licensed by the
Ministry of Children and Youth
Services and adhere to all regulations
and standards as determined in the
Day Nurseries Act. Your completion of
this package provides us with the
necessary information to fulfill our
licensing obligations and to assist staff

in meeting the needs and safety of
your child.

Once you have secured a child care space at a
centre, the Children’s YMCA Administrator will go
over the contents of this package with you and
answer any questions you may have before you take
it home to complete. Once the forms are completed,
please remove them from the package, and return
them to the administrator. The final step before your
child starts attending the child care centre involves a
conversation with the centre supervisor about your
child’s transition and start date.

Staff

and your child to increase your child’s independ-
ence, self-responsibility, learning, literacy and
numeracy skills. Utilizing a complement of Early
Childhood Education teachers, assistant teachers,
dietary managers and YMCA Ontario Early Years
Childhood Specialists, your child is assured quality
supervision. Staff is certified in First Aid, CPR, and

Use this checklist to ensure that you have
completed all the necessary documentation and
return the forms within five business days of your
initial interview:

[ ] Registration and Medical information
Emergency Card

Activity Consent Form

PAC (Pre-authorized chequing payment form)
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Copy of Immunization Record

Healthy Child Development training and is
required to comply with policies in Child
Guidance, Child Protection, Playground Safety,
Serious Occurrence reporting, Nutrition, Health
and Safety and Medicine Administration.

Our staff and volunteers are committed to:

¢ Playing and interacting with your child in a
manner that encourages positive behaviour and
in keeping with the YMCA core values

e Helping your child feel valued

e Ensuring the safety and well-being of each child

e Closely supervising your child at all times



Our Curriculum

We believe that the YMCA Playing to Learn
curriculum is the best approach to ensuring a
child’s continued enthusiasm and capacity for life-
long learning. True play is the way all children
learn and this curriculum clearly allows for a
child’s interest to remain connected to the
everyday events in his/her life.

Health Care Procedures

The YMCA Child Care experience is one that is safe
and healthy for all participants. Although the
YMCA strives to welcome all children at all times,
there are occasions when children should not
attend their child care centre.

The two guiding principles are:

1 Think of the well-being of your child - is your
child well enough to participate in all areas of
the program?

2 Does you child have a condition that is
contagious? (i.e., persistent runny nose or
cough, head lice, Chicken Pox, measles, Pink
Eye, a fever over 38-deg. C).

From décor to program planning, this

nationally recognized curriculum is designed to:

e Recognize and accept each child’s individuality
and developmental level

e Establish feelings of trust and security

e Enhance feelings of mutual respect, acceptance
and caring among children and adults

e Encourage positive social interactions through
small group experiences

e Allow children to select, plan and organize
their own activities as much as possible

¢ Encourage safe and appropriate play and
discovery experiences

Using the four foundations of learning: language
and literacy, mathematics, science and technology,
and the arts, your child will have daily opportunities
to participate in song and story time, create with
real-life objects, count and compare, get creative and
imagine through make-believe. Your child will be
playing to learn.

Ongoing communication between parents and
staff is integral to the success of our programs.
Please watch the Documentation Boards, which
highlight the developmental milestones of each
child and include daily anecdotes, photography,
and creative displays. Daily personal journaling
for the 2 — 5 age group is an important way for
parents to keep up-to-date with their child’s
routine and is effective as a two-way
communication vehicle.

When a child shows a sign of illness at home,
it is the caregiver’s responsibility to find out what
that illness is and to keep the child home. It is
imperative that these guidelines are followed so we
can prevent the spread of infectious diseases to
other children and our teachers.

e At the centre, if a child develops symptoms of
an infectious disease, or an undetermined
illness, or if the child is uncomfortable and
unable to participate in normal activities, the
supervisor will contact the parents or
emergency contact, requesting that the child be
picked up as soon as possible.

e After two consecutive days of absence due to an
illness, 30% of the regular fees will be required.
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Administering Medicines

All medication must be personally delivered to
your centre supervisor and will be kept in a locked
area with access controlled by YMCA staff. All
medication should be clearly labelled with your
child’s name, packed in its original container and
placed in a plastic storage bag to avoid cross-
contamination. Measuring devices should also be
labelled and accompany the medication.

Prescription medicine

If your child requires prescription medication that
is to be administered during his/her stay, the
supervisor or designated staff member will
administer the medication, provided it is in a
prescription form and the parent has provided

Child Care Fees

All child care fees are established by YMCA
Northumberland’s senior management staff and
are subject to yearly review and/or increase.

Government Assistance

Subsidies for child care may be provided by the
Children’s Services branch of Northumberland
County. Staff would be pleased to put you in
touch with their office.

YMCa

sIRONG

YMCA Strong Kids
Campaign

YMCA Northumberland is a charitable organiza-
tion that offers opportunities for personal growth
in our community. Through donations to our
YMCA Strong Kids Campaign, we are able to assist
families in participating in all YMCA programs
and services, regardless of ability to pay. For more
information, please contact your centre supervisor.

Payment

A $25 per family, non-refundable administration
fee is required prior to admittance or re-admit-
tance to our programs after a six-month or longer
absence.

written authorization,
outlining the name of
the drug, dosage and

frequency to dispense.

Non-prescription

medicine

If the medication is in
over-the-counter form, you must provide a letter
in writing from your child’s doctor, on the doctor’s
letterhead or a prescription pad with signature,
stating the frequency to dispense, amount,
duration and reason for administering. Possible
side effects (available from your local pharmacy)
must also be provided to staff.

YMCA members will receive a 5% reduction in
child care fees for those who attend all day, full-
time programs.

Child care fees are paid through our PAC (pre-
authorized chequing) plan and payments are
withdrawn on the 5th and/or 20th day of each
month, depending on parent choice. A PAC form
must be completed fully and a void cheque
attached before your child can begin attending the
child care centre. Any changes to a family’s PAC
information or a child’s schedule must be submit-
ted in writing to the centre supervisor. Please
allow up to 10 business days for any changes to
take effect.

Income tax receipts will be issued at year-end
for all fees.

Declined Fees

Payments that do not clear your bank account will
be subject to a $25 administration fee and this,
and all declined fees, will automatically be
processed on the next PAC date.

Should your payment continue to be declined
from your financial institution your account will
be forwarded to an outside collection agency and
care may be suspended unless other, special
arrangements have been made.



Late Fees

A child wants to be with his or her family. Despite
our extended hours, please be aware that eight or
nine hours in child care per day, is a long time for
your child to be away from you. Staff works

extremely hard to provide the quality of care you
expect for your child. Please respect their personal
lives and arrive on time.

A one dollar, per-minute late fee will be
charged to any parent/guardian who picks up a
child past the closing time, and it will be charged
to the next PAC payment.

What You Need to Know

Centre Hours and Holidays

YMCA Child Care Centres are open for the con-
venience of parents from 6:30 am to 6:30 pm
from Monday to Friday (summer hours are 6:30
am - 6:00 pm). We are closed for all statutory
holidays, including: New Year’s Day, Family Day
(new), Good Friday, Easter Monday, Victoria Day;,
Canada Day, August Civic Holiday, Labour Day,
Thanksgiving Monday, Christmas Day and
Boxing Day. You will be charged your regular rate
if these statutory holidays fall on your usual day
of care.

Program Cancellation

The YMCA is committed to operating programs
that meet the needs of the community, but
reserves the right to limit program components
and/or locations offered, based on enrolment.

Withdrawal

Two weeks written notice to the centre supervisor
is required when a child is to be withdrawn from
the centre by the family. Payments will be adjusted
accordingly, upon receipt of the withdrawal letter.
If a child is removed without notice to the centre,
you will be charged your regular PAC payment for
the notice time period.

If a child is to be withdrawn at the request of
the YMCA, two weeks notice will be given when-
ever possible.

Summer Withdrawal

Should you wish to withdraw your child for the
summer, or temporarily change enrolment (i.e.,
from full-time to part-time), a $100 holding fee
(withdrawn by PAC the 5th day of August) is

required in order to reserve your child care space
for his/her return in September.

If your child is attending a YMCA Day Camp
for a minimum of seven weeks, no holding fee is
required.

Vacation

After six months of participating, on a permanent
basis, in YMCA Child Care, your child will be
granted two fee-free weeks of vacation per year.
Please be sure to notify the centre supervisor, in
writing, in advance of your vacation schedule.

Arrival and Departure

Please escort your child directly into the child care
centre, where staff may greet you and your child
individually and you both may exchange any nec-
essary information.

Children will only be released to those per-
sons identified in the child’s admission file. It is
our policy that no child is released to a person
unless prior written authorization is given by the
parent. Photo identification (i.e., driver’s license)
must be provided by individuals unknown to the
staff in order for
the child to be
released into their
care.

Staff is unable
to legally prevent
the release of a
child to his or her
non-custodial par-
ent without a court
order on file.




Impairment

Should a parent or guardian arrive exhibiting signs
of drug or alcohol impairment, the centre staff
will alert the parent to our concerns and assist in
making alternate arrangements, where possible.
The safety of the child is always paramount, and if
necessary, staff will notify authorities.

Children’s
Clothing

We suggest that your
child wear comfort-
able and washable
clothing appropriate
for vigorous and
often messy, indoor
and outdoor play.
Weather permitting,
your child will play
outdoors every day
and seasonal cloth-
ing is always a
requirement.

We ask that you leave a full, extra set of cloth-
ing and indoor shoes (no flip flops, please), clear-
ly labelled with the child’s name, at the centre.

It is our policy that children must wear a hat
year-round to protect them from the elements and
for safety reasons.

Toys from Home

Special toys and blankets from home can ease
your child’s initial transition to child care.
However, we do not encourage children to bring
them on an on-going basis. We ask that candy,
gum or other treats and all guns or toys of destruc-
tion be left at home.

Nutrition

We provide nutritious and delicious daily snacks
and meals. Menus are posted in compliance with
the Canada Food Guide standards and are subject
to regular review by the local health unit’s dieti-
cian.

All Children’s YMCA Centres are peanut and
peanut-product free.

Field Trips

Throughout the year, field trips are organized to
special places of interest. A permission form will
be made available in advance of each trip, detail-
ing all the pertinent information. In order for your
child to participate, the permission form must be
signed and returned prior to the trip. We welcome
parent/guardian volunteer participation.

Integrated Centres
for Special Needs

All Children’s YMCA Child Care Centres are
approved integrated centres for children with spe-
cial needs.

Our child care staff works in cooperation with
local organizations such as Northumberland Child
Development Centre, the Health Unit, and Kinark
to ensure appropriate program delivery for chil-
dren with special needs and to ensure inclusivity
for all.

Parent Advisory Committees

Each child care centre features a Parent Advisory
Committee, with membership from centre users,
staff, and occasionally, school board representa-
tives. The purpose of the committee is to guide
programming ideas based on individual centre
needs, coordinate and host special events, and
address emerging issues. The committees are open
to all and we welcome your input and participa-
tion. Talk to your centre supervisor about how you
can become involved.

Behaviour Management

We are committed to working with our families to
develop effective strategies to best manage chal-
lenging childhood behaviour. Behaviour manage-
ment will be conducted in a positive and consis-
tent manner, appropriate to the specific needs and
developmental level of the child and in full con-
sultation with the child’s guardians.

The Children’s YMCA does not permit any
teacher or other person associated with its programs
to administer verbal or corporal punishment. This
includes striking a child directly or with an object,
shaking, pushing or spanking and any language that
could undermine a child’s self-respect. All staff
agrees to comply with this policy before hiring.
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Consent Form

Children’s YMCA e Child Care

The following are areas that require your written consent. Please read each area carefully and sign the appropriate

consent.

Date:

Child’s Name:

Parents Name:

Child Care Centre:

Photo Release

D I grant and release to the YMCA the right to use
photographs and/or videotapes in which I or my
child appear for use in the Centre’s décor, staff
training, publicity brochures, newsletters, annual
reports and materials promoting the YMCA, its
programs and membership.

D I grant and release to the YMCA the right to use
photographs of my child to promote Children’s
YMCA programs only on their internal publishing
and website.

D No photographs permitted.

Parent/Guardian Signature

YMCA Witness Signature

Insect Repellent

D It is my decision to send my child to Child Care
with insect repellent labeled with my child’s full
name. | hereby give permission for a YMCA staff to
apply insect repellent to my child according to the
YMCA'’s Universal Precaution Procedure for West
Nile Virus.

Parent/Guardian Signature

YMCA Witness Signature

D It is my decision to waive the YMCA's Universal
Precaution Procedure for West Nile Virus and I do
not wish to have insect repellent applied to my
child at the YMCA Child Care Centre.

Parent/Guardian Signature

YMCA Witness Signature

Sunscreen

D It is my decision to send my child to Child Care
with sunscreen labeled with my child’s full name. I
hereby give permission for a YMCA staff to apply
sunscreen to my child.

Parent/Guardian Signature

YMCA Witness Signature

D It is my decision to not have sunscreen applied to
my child at the YMCA Child Care Centre.

Parent/Guardian Signature

YMCA Witness Signature

Swimming

The Children’s YMCA child care programs are enhanced
by the opportunity to participate in swimming and
gymnasium time offered by the Cobourg YMCA. A full
schedule of swim dates for your centre will be provided
by the child care supervisor. Supervision will be provided
by child care staff as well as on-duty YMCA lifeguards in
the pool area.

D I give permission for my child to participate in
both swimming and gymnasium programs offered
at YMCA facilities.

Parent/Guardian Signature

YMCA Witness Signature

Field Trips

Short, local field trips will be provided by the child care
centre at various times throughout the year. Trips could
be as simple as a walk to the playground or around the
block. All trips will be on foot and supervision will be
provided by YMCA staff. These trips are important for
the enhancement of your child’s experience. Specific
consent forms will be sent home for special field trips
that require busing or other transportation.

D I give permission for my child to participate in
short local field trips.

Parent/Guardian Signature

YMCA Witness Signature




MCA Northumberland Children’s YMCA e Child Care

Registration and Confidential Health History

Child Information FOR OFFICE USE ONLY
Centre Child Care

Type of Care Required Full/Part time

First Name Start Date

Last Name Withdrawal Date

Age D Male D Female Birthdate / / Supervisor’s Initial
Home Phone YMCA Member D YES D NO

Custody Information

Custody Parent Visitation rights to whom
Are there custody documents? D YES D NO If so, what is the relationship?
Parents/Guardians

Parent/Guardian 1 Parent/Guardian 2
First Name First Name

Last Name Last Name

Street Address Street Address
City/Prov./PC City/Prov./PC

Home Phone Home Phone

Home E-mail Home E-mail

Business Name Business Name

Street Address Street Address
City/Prov./PC City/Prov./PC

Business Phone Business Phone

Cell Phone Cell Phone

Bus E-mail Bus E-mail




Emergency Contacts
(other than parents/guardians)

Children’s YMCA e Child Care

Contact 1 Contact 2
Relationship Relationship
First Name First Name
Last Name Last Name
Street Address Street Address
City/Prov./PC City/Prov./PC

Preferred Contact Numbers

Preferred Contact Numbers

Authorized Pick-Ups

(other than parents/guardians)

Pick-Up 1 Pick-Up 2
Relationship Relationship
First Name First Name
Last Name Last Name
Street Address Street Address
City/Prov./PC City/Prov./PC

Contact Numbers

Contact Numbers
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Medical Information

Although it is not required by the Children’s YMCA
that all participants undergo a third party physical
examination, we do encourage all families to have a

Doctor’s Name

Children’s YMCA e Child Care

pro-active health care plan, including regular physical
examinations by a family physician.

Specialist’s Name

Street Address Phone

Health Card (optional)
City/Prov./PC Dietary Restrictions
Phone Illnesses

Dentist’s Name

Phone

Special Attention
Allergies

Drug

Food

Insect stings or bites

Other

Medical HiStOI’y (dates can be approximate)

Chicken Pox Date

Measles Date

German Measles Date

Scarlet Fever Date

Mumps Date

Hepatitis Date

Mononucleosis Date

[ | ) T T

Other (please specify) Date

Emergency Authorization

Immunization records are a requirement for all children
attending a licensed child care centre. Please provide a
photocopy of your child’s immunization cards with this
registration package.

Symptoms and severity

Carries ANA Kit D YES D NO
Carries EPI Pen D YES D NO
Carries Inhaler D YES D NO

If Yes, a physician’s note with written administering
instructions must accompany the medication.

Is your child under any form of treatment/medication
for an illness, condition or injury?

L Jves [ No

If Yes, please explain

Recent serious illnesses, operations or injuries

In the event I cannot be reached in an emergency, I hereby give permission to the Emergency Medical Personnel, to
hospitalize, secure proper treatment for, and to order injection and/or anesthesia and/or surgery, and/or emergency
transportation if necessary, for my child. This form may be copied.

Name of Child

Signature of Parent/Guardian

Witness Date




Information for us, to ease your
child’s transition to child care

Has your child attended group care before?
_vis L] No

If yes, where did they attend and for how long?

How does your child adjust to change?

Is there anything specific that upsets or frightens your
child?

How does your child behave or react when he/she is tired?

Children’s YMCA e Child Care

How does your child behave or react when he/she is ill?

What are your child’s favourite foods?

Does your child dislike any particular foods?

How would you describe your child’s appetite?

Is your child toilet trained?
T ves [l No

Is your child in the process of being toilet trained?

L Jyves [ No

If YES, what words does he/she use for letting you
know when the washroom is needed?

Does your child require assistance in the washroom?
D YES D NO

Does your child have regular bowel movements?

D YES D NO

If your child has difficult bowel movements, do you
give him/her anything to assist? (ie. more fibre, prunes,
or food restrictions)

Please provide us with any additional information that
you feel would assist us in caring for and ensuring the
well-being of your child

How did you find out about our Children’s YMCA
Child Care program?
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MCA Northumberland Children’s YMCA e Child Care

Privacy and Use of Personal Information

YMCA Northumberland is committed to protecting personal information by following responsible information
handling practices, in keeping with current privacy laws.

We collect and use personal data in order to:

e better serve our members, participants, donors, volunteers and staff
e to ensure the safety of children in our care

e for statistical purposes

e inform you about YMCA programs and services

e comply with government regulatory obligations.

I hereby authorize Children’s YMCA Northumberland to collect and use personal information as required and as
permitted by current privacy laws and to disclose personal information to third parties as required by law (i.e.
Children’s Aid Society, custodial issues, criminal investigations). Where there are individuals in addition to the
signatory below, the signatory warrants that they have obtained the appropriate consent from all individuals to
disclose their personal information to Children’s YMCA Northumberland for these purposes.

If you wish to restrict the general nature of this consent to any specific area, please indicate:

If you wish to:

e review your own personal information maintained by Children’s YMCA Northumberland

e obtain copies of the YMCA Northumberland full privacy policy and standards

e make other enquiries or express concerns around areas of privacy and personal information
Please contact the Manager of Human Services, YMCA Northumberland 905-372-0161

Signature of Parent/Guardian: Date
YMCA Witness Signature Date

I parent/guardian of

enrolled at Child Care Centre, have read and fully understand all the information

provided in the Children’s YMCA Northumberland, Child Care Registration package.

Signature of Parent/Guardian: Date




