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raspontper  General Background

? 1.  How many of your children attended YMCA Camp Wunjo in 2009?
O 1 02 O3 Q4 OMore
Male# Female#

2. What are the ages of your children/child?
13-5 J6-8 [J9-11 [12 and over

3. Which Camp(s) did your children/child attend?
Brighton Camp Wunjo Cobourg Camp Wunjo Extraordinary Camps
O

[1 Sun Rangers [J Sun Rangers
O Valour Vikings O
[] Rune Scholars UJ

On each of the following questions please rate the questions in 2 parts. The first row indicates how

important this issue is to you and the second row indicates your actual satisfaction.
Please circle and rate on a scale of 1 to 10, 1 Being of low importance/satisfaction and
10 being of high importance/satisfaction.

Staff
1. Staff were adequately trained.
1 2 3 4 5 6 7 8 9 10 Importance

1 20 30 40 50 60 70 80 90 100 Satisfaction

2. Staff were friendly and attentive to campers.
20 30 40 50 60 70 80 90 100 Importance
20 30 40 50 60 70 80 90 100 Satisfaction

. Staff were sensitive to the individual needs of your child.
20 30 40 50 60 70 80 90 100 Importance
20 30 40 50 60 /O 80 YO 100 Satistaction
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Communications from your YMCA

1. Camp program brochure was complete and easily understood
10 2 3 4 5 60 70 80 90 100 Importance
10 20 30 40 50 60 70 80 90 100 Satisfaction

2. Registration and payment process was simple and convenient
10 20 30 40 50 60 70 80 90 100 Importance
10 20 30 40 50 60 70 80 90 100 Satisfaction

3. Camp staff were accessible to parents and campers
10 20 30 40 50 60 70 80 90 100 Importance
10 20 30 40 50 60 70 80 90 100 Satisfaction
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Program Delivery

1. Camp format was appropriate (daily swim, trips, snacks, etc.)
10 20 30 40 50 60 70 80 90 100 Importance
10 20 30 40 50 60 70 80 90 100 Satisfaction

2. Program was appropriate for the camper’s age and levels of development
10 20 30 40 50 60 70 80 90 100 Importance
10 20 30 40 50 60 70 80 90 100 Satisfaction

3 How would you rate the quality of instruction for Camps Vs .
10 20 30 40 50 60 70 80 90 100 Importance
10 20 30 40 50 60 70 80 90 100 Satisfaction .

\

4. Weekly trip options were appropriate and well organized
10 20 30 40 50 60 70 80 90 100 Importance
10 20 30 40 50 60 70 80 90 100 Satisfaction

~

Atmosphere

1. Camp had a pleasant atmosphere and good spirit
10 20 30 40 50 60 70 80 90 100 Importance
10 20 30 4050 60 70 80 90 100 Satisfaction

2. Camper(s) had fun
10 20 30 40 50 60 70 80 90 100 Importance
10 20 30 40 50 60 70 80 90 100 Satisfaction

Suggestions and Comments
1.  Overall how satisfied were you with YMCA Camp Wunjo this summer?

1I0 20 30 40 50 60 70 80 90 100

2.  Would you recommend a YMCA Camp experience to a friend? \ \
[JYes [1No [] Maybe (

3. My child enjoyed the following activities the most (please list):

Please make suggestions and comments on any area of our Day Camp Program:

I would like a call to discuss my child’s experience:

[] Yes O Phone# Name:

Thank you for completing our survey. We greatly appreciate your input and comments.

Your feedback will help us to provide improved service to our future Day Camp Wunjo Programs
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